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Introduction

The Teleconsultation platform designed for the SAIL Pensioners’ Program by MDIndia Health Insurance, aims at
creating a continuum of care to the members, at the comfort of home.

The aim of the Tele consult would be to be to Promotive, Compliant & Preventive, to ensure the members have health
care in reach at all times.

To increase the awareness about the program, one of the steps will be to proactively call & touch base with members
about their health & the services of Tele consult.

It is an end to end, Remote Patient Consultation Solution which allows for Video Consultation & Teleconsultation,
allowing, omission of geographical & functional distance between the patient & the health care providers. The process
is a blend of Outgoing & Incoming Calls from Doctors, with the ability of requesting appointments from Specialists at
times & dates of choice of the member, based on the Specialists’ availability.

It offers consultation in various fields of expertise, with non specialities like General Medicine & Surgery & highly
Specialised fields like Oncology. It also has the feature of offering Second Medical Opinion from Specialists empanelled
from Hospitals like Kokilaben, Nanavati & Apollo Hospitals.




INTRODUCTION

The Tele Consult is a free Service for the SAIL Members as a part of the Wellness Program by MDiIndia

The major group of diseases to be tackled via Teleconsultation based on the Historical data of the Diseases trends of SAIL
Pensioners’ Group would be —




Process Map —The proposed Process is as follows —

‘ PROCESS FLOW FOR SAIL TELECONSULTATION

[CALL AT DEDICATED TOLL FREE NUMBER FOIi\\
\ SAIL

!

PRESS "3" FOR
TELECONSULT

'I

DOCTOR ASKS FOR MIN # FOR
BASICINFORMATION &

\
N\

DEMOGRAHICS
Y
DOCTOR GATHERS HISTORY,
PRESENT COMPLAINTS, REPORTS,
PAST HISTORY, MEDICATION/
_ SURGERY HISTORY
HOWEVER, REQUIRES
HOSPITALIZATION,
DOCTOR GIVES DOCTOR GIVES PROVISIONAL
PROVISIONAL ||, | DIAGNOSIS & PRESCRIBES
DIAGNOSIS & INVESTIGATIONS & MEDICINES
COORDINATES WITH
MDI FOR FURTHER //ﬁ'\
ACTION s -
Y NO
S ™\
/COODINATES WITH NEAREST \
( HOSPITAL & AMBULANCE & \ REQUIRES SPECIALIST
| WITHMDINDIATPAFOR | 5| | OPINION, ARRANGES
\ HOSPITALIZATION / FORNEXT
N TELECONSULT

/" FOLLOWUP CALL DONE POST 7 DAYS OF TELECONSULT FOR COMPLANCE&NEXT
= \ CONSULTATION /

The Telemedicine Services for SAIL Pensioners’ will be of two

categories —

* Primary & Secondary Care — 24 X7 X365 Catered to by MBBS
Doctors

* Tertiary Care — Pre Appointment; Catered to by Specialists &
Super specialist of a wide array of medical specialties

The services can be availed via —

e Telecall

* Video Call

* TheTele call is a bundled service through the Dedicated toll
Free Number for the SAIL Members with an IVR Prompt &
will take the caller directly to the Doctor for a
Teleconsultation

* The Video Teleconsultation will be routed through the
Website dedicated to the SAIL Members & will have the
Patient Module where the patient can have access to the
history & pending appointments & ability to upload the
reports that the members have gone through so far.

* Post the consultation, the member will have access to the
prescription, which includes the Consultation, Investigations
& the Medicines Prescribed, with directions with which to be
consumed.

* There will be 100% recoding of the Consultations, to be kept
as a perpetual EMR for the patients. MD

india s




Process Map -
MEMBER MODULE - Login Page
Member Need to login to SAIL Integrated Web Portal

&« (& @ sail. mdindia.com/homepagenew.aspx
Cashless Assistance Please Contact
SAIL Group Health Insurance for Retired Employees and Spouse 2021-22 %, 1800 266 5599
FHET SAIL

2 Download - Enrollment Status IPD Empanelled Hospitals OPD Empanelled Hospitals

b
)

. Contacts -

B¢ Super Top-Up - Upload Claim Documents Claim Documents User Manual Circular - Enrollment 2021-22

! Grievance It's Easy to check Claim status, Download E card and much more...

Please login to access all services

mm Advisory For Sr. Citizens

Login Care SAIL mobile App is available on below links
Al COVID-19 Guide
D o > i
Online Ph - - _ L
8 el Brief on Scheme Feneswal Premium Rates Mediclaim

Documents

== a

[+ > M
na 5 MDIndia Health Insurance TPA Private Limited
You can view and Find Network Sl

download E Card Hospital near you

Easily check claim Get daily healthy
details and status bytes

f@‘aﬁ oy £
2

U ppeve & f




Process Map -

MEMBER MODULE

Once Login to SAIL Integrated Web Portal, Under Consultation Member can find two tabs
* Tele Consultation
* Video Consultation

[T

< (&) @ sail.mdindia.com/ViewPolicy.aspx?lt=c_all h=d -

P AN There's a littie bit of SAIL in everybody's life ((contacts ) ((GRIEVANCE ) ((LOGOUT ) B

HH SAIL

Welcome: Sachin Bandal Policy Details Upload Claim Doc. Hospital Search~ Prev. Policy~ MDI Contact Change Password Grievance~ Feedback Claim Intimation Consultation- E-Pharmacy

Tele Consultation

PO“CY Information wvideo Consultation

Name of Proposer STEELAUTHORITY OF INDIALTD. Policy Number 310300/34/21/04/00000002

Insurance Company The New India Assurance Company Limited Address Ispat Bhavan, Lodi Road, New Delhi 110003
Risk Start Date 11072021 Risk End Date 10/07 2022

Min Number 9999999

Mobile No. KO HH XK K226 Email Id SR X IEmdindia.com

Dependent Details

Mame Age Gender Phote IPD Sum OPD Sum Super Topup Sum POD Dispatch Branch Dispatch
Insured Insured Insured Details Details Date
Ecarg Sachin 37 Male NO 10000.00 8000.00 o
Bandal

Current Year Policy Claims Details

Mo Record Found |




Process Map -
MEMBER MODULE - Login Page

After click on Video Consultation Member can see the

Previous & Upcoming Appts under History or can “Schedule
New Appointments”

W@
-
E saaert Achon Process

Present History

n Dashboard

Name

Sachin Bandal

Sachin Bandal

Sachin Bandal

Gender

Male

Male

Male

Age
3
B

3

Member can download the completed consultation report
from History with Prescriptions

Doctor Name SpecialityRes. ~ AppointmentDate  AppointmentSlot  Consultation

Or, Geeta Bhardwe] ~ Family Medicing(GP) 16-09-2001 1300PM To 13:30PM
Dr. Savita Pawar~ Family Medicine(GP) 14092021 1521 PMTo 15:51 PM

Or Hetan Shah Cardiology 14082021 0500 PM To 05:30 PM




Process Map -

. - Each iali ilable with N
Available Specialists & Doctors are seen under New Under Each Speciality, Doctors available with Names &

Timings are given

Appointments”’
[ 4
%Q% ® b . ~
= 5 X v
e
Process Speclallty
@ Start N #/ s/ Speciality 5 ,
E e Doctor Selection
@ Specialty N Speciality No of Doctors Select
#/ 5t Specia\ilyf Doctr Selection
Family Medicine(GP) 2 T @ Start ?
@ Doctor ?
Present History > Speciality Noof Doctors  Select Speciality No of Doctors Select @ Speﬂamy ) Doctor Name Speuallty Qlli'lﬁCitlﬂn AvalableSots
Cardiology : OBy ’ = Or Hetan Sha General Medicing ONB Cardiology | MBBS | MD General Medicine m
Cardiothoracic & Vascular System 2 Ophthalmology 3 [ Select | @ Dactor )
ety . — : e | Or. MSivara] General Medicing MBS | D General Medicing | C. Diahetes m
Present Histo ‘ y .
patete 1 Feedanes ° = g " Dt estmamaran Generl Ve 115 | D General Mediine | DM Oncalogy | st
Family Medicine 13 Plastic Surgery 1 m
Cereral Meddne . Poltrauma ; [ seect | Or Rasfmi Nmbalkar General Medicine MBS | MD General Medicng | DCH m
General Surge 6 Selet:t Radiation Oncolo; 1 m ) - -
o N Or. Swadhina Mohanty General Medicing MBS | MD General Medicing | PGDLMS m
Medical Oncology 1 Surgical Oncolagy 1 m

=]
o
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Process Map —

After Selection of Doctor, the calendar for the
Doctor is shown & slot can be chosen

~
| cf v
- MDIndia

Appointment Confirmation

16-09-2021 17-08-2021 18-09-2021 18-09-2021 20:09-201 21-09-2021 22-08-2021
Process Apointment From 17-09-2021 02:00 PM to 02:30 PM Is Selected
1w
Start y —
2PM Dr. Rashmi Nimbalkar | | Dr. Rashmi Nimbalker Dr. Rashmi Nimbalkar | {Or. Rashmi Nimbalkar | | Dr. Rashmi Nimbalker n
| Dr. Rashmi Nimbalkar | | O Rashmi Nimbalkar Dr. Rashmi Nimbalkar | §0r. Rashmi Nimbalkar | | Or. Rashmi Nimbalkar
E Specially L O, Rashmi Nimbalkar | | O, Rashimi Nimbalar O, Reshmi Nimbalar | |Or, Reshmi Nimbalar | | O, Rashmi Nimbalar
Dr. Rashmi Nimbalkar | | Dr. Rashmi Nimbalkar Dr. Rashmi Nimbalkar | |Or. Rashmi Nimbalkar | | Or. Rashmi Nimbalkar

@ Doctor y | 4M

Present History 3 E
6PM
g
o
Once chosen, the Date & time for appointment is shown, for
reconfirmation
— Saving the Appointment, sends an SMS to the member with
s Ty . . '?-r-d \
&) Information on the Consultation @
= 4




Process Map —Video Consultancy

* As per Schedule appointment - Once Member start Video Consultancy Member can consult with respective
Doctor

. il. india. iewPo 203 India A n o0s S -
@ https://sail. mdindia.com/ViewPo X ¥% MDindia Insurance TPASerr @ X %% Settings X ¥ MDindia Insurance TPA Services X | - [~ ] X

&~ e @ express-diagnostics.net/MDINDIAEConsult/Consult/PatientConsult.aspx

Cancel | Add Report




Process Map -

The member then has the access to add Chief Complaints, Medication History & any reports that she has for the
doctor to see before the consultation begins.

2 - & - :

Process Present History

@ Speciality Current Complaints [ Palpitations [ Swelling of Body
Doctor Duration
Present Histary Other Complaints

ANY MEDICATION HISTORY
Hawve you gonefAre you going through any medication treatment?

' ¥es ® Mo

File Choose File | Mo file chosen

Mo records found.




Process Map —
2. DOCTOR MODULE -

Doctor has access to the member’s demographics & information that the member has already
filled in, including the reports.

M6 MDIndia Insurance TPA Serv. @ X + °

&« o> C @ express-diagnostics.net/MDINDIAEConsult/Consult/DoctorConsult.aspx = % R 6 :

B
Information | Demographics Chief Complaints

Past History Medication History Family History

Provisional Diagnosis Investigations

Name Hasi Roy Mandal

Gender Female M
Age 74

Email nmandal02@gmail.COM

Contact No 8902216364

ho- Add a footer




Process Map -
2. DOCTOR MODULE -

©)

The Doctor populates Personal
History, Family History,
Medical/Surgical History Allergies &
any other Relevant Findings at the
time of Consultation.

In case of Emergencies, the patient
is asked to visit a Hospital & the
Doctor Coordinates with MDIndia
TPA to facilitate in Hospital
Admission.

After Consultation, member
receives an SMS of completion of
Consultation with Unique
Prescription ID, which is populated
in the History Tab in the system.

After 7 days, the Doctor calls the
Member as a Follow up Call.

The Prescription Note -

MDIndia Health Insurance TPA Pvt. Ltd.

16053 1251 PM

Sachin Bandal Teleconsult by —
50, Male Dr. Gesta Bhardwaj
MEBS
MCI# 70134

Pereonal History - Mo HiO Smoking, HiO Alcohl, Mo HIO Tobaces, Gutka for 2 years
Past History -

Familly History -

Medication Hiafory - No HO Medication

ANlsrgles History -

Ay relevant ARCINgG In previous raports -

Chisf compilalnts -

Provizional Diagnoals -

Invast
EEG. ﬁa}r- Chest PA View

ton Preacribed - CBC, RFT, LFT, Diabeic Prodle, Lipid Proflie, Omers Endoscogy Uppsr Gl ECG,

Preacription —

Madicing Hams Doeage Durztion gpecial Ingtructiona
Cap Omez 40 myg 4+ 3 days Wiih Meals

Cap Amax SD0myg e 7 days WHI MEalts

General Instructions —

1. Please visit hospital if fever spikes
2. Please fiollow up with reports

Meut Fodlow up - T days

Dr. Geeta Bhardwaj

Disclalmer - Fhysician's assessment, advice, recommendation, and prescripion are based on all the Information

or data shared by the patient durng the teleconsuitation




E Pharmacy
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INTRODUCTION

The E Pharmacy platform designed for the SAIL Pensioners’ Program by MDIndia Health Insurance TPA, aims at
creating a continuum of care to the members, at the comfort of home.

The aim of the E Pharmacy consult would be to be to Promotive, Compliant & Preventive, to ensure the members
have health care in reach at all times.

An online pharmacy refers to a business organization that is involved in sale of pharmaceutical preparations like
prescription-only drugs, by ordering them online and delivery through mail.

Add a footer




Process Map —The proposed Process Flow-

The E Pharmacy Services for SAIL Pensioners’ will be-

& MDIndia application via API

A SAIL

MDlIndia Application-customer will upload prescription confirm the order request for Pharmacy”

User will upload Prescription on SAIL Web / App

MDlIndia will share the “Prescription”, Customer Details, & Mode of Delivery As “Home Delivery” with "Apollo” via
API

Apollo Call Centre Team will perform below activities

1. Capture the date of Rx issued and maximum number of days the medicine needs to be consumed. (Date of Rx
issue: 04.01.2021 & No. of day medicines needs to be consumed 30 days)

2. Digitize Prescription with the specific category

(Allowed Categories will be finalized by Business Team .i.e. only Pharma Category);

3. Push the digitized order to nearest Apollo Pharmacy.

MDlIndia will review the order and
* Accept: the order will share the response to Apollo
* Reject: If Prescription is not valid / Medicines not allowed as per terms or Sum Insured is exhausted
* Partially Approved : As per Policy Norms & available Sum Insured order will be modified

Billed Order Status will be pushed from Apollo to MDIndia via API

E
Based on the customer preference, Order Delivery will happen Home Delivery and send the information to aamey_Process

MDD
/) india el




Process Map —The proposed Process Flow Chart -

Cancel the order “No
response from
MDIndia” remarks

Unblock the inventory

Fully Approved

MDIndia Application-customer will upload prescription confirm the order request for Pharmacy”

MDindia will share the “Prescription”, Customer Details, &
Mode of Delivery As “Home Delivery” with “Apollo” via API

Apollo Call Centre Team will perform below activities

1. Capture the date of Rx issued and maximum number of days the medicine needs to be consumed.
2. Digitize Prescription with the specific category (Allowed Categories will be finalized)

3. Push the digitized order to nearest Apollo Pharmacy

E-POS user will perform below activities 1. As soon as the pre-billing

1. Review Order / if needed procure the medicines for request is pushed to MDIndia
which inventory is not available; then modification on order is not
2. Before Pre-billing, e-POS user can modify the order; allowed.

3. At the time of pre-billing, Push the required items to 2. Apollo Pharmacy team can
MDIndia and it will have line items, qty, price and Apollo push the pre- billing request
Order Id. from 8:00 AM to 8:00 PM

4. Inventory will be blocked for 30 mins from the time the (Business Decision).

request pushed to MDIndia.

No response within 30
Mins MDIndi;(Review) Rejects Unblock the inventory and cancel the order with “Rejected
ty
Modification is
not allowed

by MDIndia” remarks (Business Decision).

Accept Partially Approved

Once the order is fully /partially approved then 1. MDIndia will push only approved items and Rejected

MDindia will push all Approved line items to Apollo e-POS modification is not allowed at e-POS and inventory will be items will not be pushed back to Apollo.

blocked for 30 mins.

E-POS user/Cashier will do the invoicing as per the approval given by MDindia.

Billed Order Status will be pushed from Apollo to MDIndia via API C LOS ED
Based on the customer preference, Order Delivery will happen Home Delivery

and send the information to MDIndia application via API




Process Map —SAIL INTEGRATED WEB PORTAL

MEMBER MODULE - Login Page

1. Login Through Min Number on SAIL Integrated Web Portal

Q SAIL Group Health Insurance for Retired Employees and Spouse 2021-22

HH SAIL
s) o tie
(e L - 3
& Enrollment Status IPD Empanelled Hospitals OPD Empanelled Hospitals
%. Contacts -
4 Super Top-Up - S ri!‘\ CEP
! Grievance Upload Claim Documents Claim Documents User Manual Circular - Enrollment 2021-22
s Advisory For Sr. Citizens It's Easy to check Claim status, Download E card and much more._.

. Flease login to access all services
ml COVID-19 Guide g

Lagin
E Online Pharmacy

Cashless Assistance Please Contact
. 1800 266 5599

= b e Care SAIL mobile App is available on below links
—— o s s

Brief on Scheme Rengwal Documnents Premiurm Rates Medidlzim

2] (4] +] *

You czn view and download Find Network Hospital near Easily check clzim details and
E Card you status

Q Add a footer

o iy Ol T =L MD
Get daily healthy bytes inQ i3

MDIndia Health Insurance TPA Private Limited




Process Map —SAIL INTEGRATED WEB PORTAL

2. E Pharmacy Tab under Employee Login

Member can upload Prescription Upload and Check his orders

< (& @ sail.mdindia.com/ViewPolicy.aspx?lt=c_all

Q There's a little bit of SAIL in everybody's life

FE SAIL

Welcome: Sachin Bandal

MName of Proposer
Insurance Company
Risk Start Date

IMin Number

IMobile No.

Name

Sachin

ECard
Bandal

No Record Found

&

e SAIL

lrl__..

( contacts )( GRIEVANCE )( LOGOUT ) (:

Policy Details Upload Claim Doc. Hospital Search~ Prev. Policy~ MDI Contact Change Password Grievance- Feedback Claim Intimation Consultation- E-Pharmacy

Policy Information

STEELAUTHORITY OF INDIALTD. Policy Number
The New India Assurance Company Limited Address
11/07/2021 Risk End Date
9995999

KK AXKAZ 26 Email Id

Age Gender Photo IPD Sum
Insured

37 Male NO 10000.00

Dependent Details

OPD Sum Super Topup Sum
Insured Insured
8000.00 0

Prescription Upload
Order Status
310300/34/21/04/00000002 '

Ispat Bhavan, Lodi Road, New Delhi 110003

10/07/2022

SXOCOOOX@mdindia.com

POD Dispatch Branch Dispatch
Details Details Date

Current Year Policy Claims Details




Process Map —SAIL INTEGRATED WEB PORTAL

3. Member will Fill User detail, Search Store nearby and upload Prescription

User Details Address
Name of the patient Age MIN Number MDID Address

Sucheta Raj w 60 3617221 MDIS-0031612517 AL Qrs No A 534 Koel Nagar P O
Mobile Number Pin Code Email ID Doctor Name Rourkela Dist Sundergarh Odisha

789014

5149613653 769014 softwaretesting@mdindia.com Test Doctor
Select Qualification Registration No

MBBS ~ 12345

g

Store Search

Select State Select City Select Area Select Store

MAHARASHTRA b Pune e PUME-VIMAN NAGAR b SHOP MO8, GERA EMCLAVE, GAMAPATHI CHC ~

Hospital Name Prescription Date

Test Hospital 25/08/2021

- B Upload Prescription
T "
‘\9) L

Home Delivery Pick Up Choose Filz | Mo file chosen

In case of any query, please write to sail@mdindia.com along with your MIN No and Employee ID.

® 2019 MDIndia Health Insurance TPA Pvt. Ltd.

5T

wesan &

%%m e 4




Process Map —SAIL INTEGRATED WEB PORTAL

4. Member Order status display - (Received, Invoice, Delivered and Cancelled)

Welcome: SUCHETA RA.

Employee Orders

Order No.
1 SAIL23082100000008 2 SAILZ23082100000007 3 SAIL23082100000006 4 SAILZ23082100000005 S5 SAIL23082100000004 & | SAIL23082100000003
Status : Delivered Status : Received Status : Canceled Status : Received Status : Canceled Status : Received
i SAIL23032100000002 & SAIL23082100000001 9 SAIL20082100000001 10 SAIL19082100000001 11 SAILO4082100000015 12) SAILO4082100000014
Status : Canceled Status : Received Status : Received Status : Received Status : Delivered Status : Canceled
13 SAIL04082100000013 141 SAILO4082100000012 15 SAILO4082100000011 16 SAILO4082100000010 17 SAILO4082100000009 18 SAILO4082100000008
Status : Canceled Status : INVOICE Status : INVOQICE Status : Received Status : INVOICE Status : Received
19 SAILO4082100000007 20 SAILO4082100000006 21 SAILO4082100000005 22 ) SAIL04082100000004 23) SAIL0O4082100000003 24 SAIL04082100000002
Status : INVOQICE Status : Received Status : Received Status : Received Status : Received Status : Received
25 SAILO4082100000001 26 SAILO3082100000010 27 SAILO3082100000009 28 SAILD3082100000008 29) SAILO3082100000007 30 SAILO3082100000006
Status : Delivered Status : Received Status : Received Status : Canceled Status : INVOQICE Status : Canceled
31 SAILO3082100000005 32 SAILO3082100000004 33 SAILO3082100000003 34 SAILO3082100000002 35 SAILO3082100000001 36 SAIL27072100000005
Status : Canceled Status : Received Status : Received Status : Received Status : PREBILL Status : INVOICE
37 SAIL2T072100000004 38 SAIL27072100000003 39 SAILZ2T7072100000002 40) SAIL27072100000001
e
/_@m =y EN
>
B, e san f

U ppeve & f




Process Map —SAIL INTEGRATED WEB PORTAL

4. Member Order status display - (View Order details with Cost)

Y

Q There's a little bit of SAIL in everybody's life ("contacts ) ((GRIEVANCE ) (

HH SAIL

VWelcome: SUCHETA RAJ Policy Details Upload Claim Doc. Hospital Search~ Prev. Policy~ MDI Contact Change Password Grievance~ Feedback Claim Intimation Consultation= E-Pharmacy -

Order Information

MIN No: 3617221 MDIl Order Mo: SAILO4082100000015
MDID: MDIS-0031612517 Patient Name: SUCHETA RAJ
Wallet Money: 163.00 Shop ID: 12095

Total Estimated Amount 105.00
Approved Amount 105.00

In case of any query, please write to sail@mdindia.com along with your MIN No and Employee ID.
@ 2019 MDIndia Health Insurance TRPA Pvi Ltd.




Process Map —CARE-SAIL MOBILE APP

1. Apollo Pharmacy - Button will be Displayed under

User Login

Policy
Details

Claim
Details

Contact
Us

Grievance
Feedback

Apollo

Beneficiary
Details

Claim
Intimation

i
0=
T é
~»

B2

Download(s)

Active Orders

QN .

M-Card
Details

Health
Tips

Frequently
Ask Questions

Upload Claim
Documents

Payment
History

Add a footer

2. Under Apollo Pharmacy - Member need to fill details to

order Medicines

o N TE

Doctor Name*
Test doctor
Qualification®
MBBS
Registration Number*
12345
Name of the patient*
Sucheta Raj
Min Number* Age*
3617221 60
MDID*

MDI5-0031612517

Mobile Number* Email 1d*
8149613653 stesting@mdindia.com
Address*

At Qrs No A 534 Koel Nagar P O Rourkela Dist
Sundergarh Odisha 769014

LEMQJDE MDindia Health Insurance TPA Pvt. Ltd.




Process Map —CARE-SAIL MOBILE APP

3. User needs to Updated Current Address , Contact 4. User needs to Upload Doctor Prescription for Order
Details & option for Home delivery [ Store Pick Up

o NIRRTl m

Mobile Number* Email Id*
8149613653 etesting@mdindia.com
Address*
At Qrs No A 534 Koel Nagar P O Rourkela Dist Select Store

Sundergarh Odisha 769014
Select State*

Select Delivery Type*
MAHARASHTRA

\" ') Home Delivery Store Pickup

Select City*
Home/Pickup Address*

At Qrs No A 534 Koel Nagar P O Rourkela Dist St

Select Location*
Home/Pickup Pin Code*

PUNE-VIMAN NAGAR
769014

Select Store*
Prescription Date*

SHOP NO:8, GERA ENCLAVE, GANAPAT. ..
25/08/2021

Upload Prescription®

No doc. selected




Process Map —CARE-SAIL MOBILE APP

5. Once Prescription uploaded under CARE-SAIL App , Order Details can view Order Status

QN2 aE

f:}
S0 ppees S 4

- MDI Order No

Apollo Order No
Order Status
Entry Date Time

Message

MDI Order No
Apollo Order No
Order Status
Entry Date Time

Message

MDI Order No
Apollo Order No
Order Status
Entry Date Time

Message

MDI Order No
Apollo Order No
Order Status

Entry Date Time

MD

: SAIL23082700000008

5000000395
Delivered

24 Aug 2021 13:02
N/A

SAIL23082100000007
N/A

Received

23 Aug 2021 17:20
N/A

SAIL23082100000006
N/A

Canceled

24 Aug 2021 13:54

Cx requested for Cancellation

SAIL23082100000005
N/A
Received

23 Aug 2021 17:18

sty MDIindia Health Insurance TPA Pvt. Ltd.

wNESEHTE o

Wallet Balance = 793.00

Sucheta Raj

MDI Order No
Apollo Order No
Order Status
OrderEstAmt

ApprovedAmtByMD
]

MDI Order No
Apollo Order No
Order Status
OrderEstAmt

ApprovedAmtByMD
I

MDI Order No
Apollo Order No
Order Status
OrderEstAmt

ApprovedAmtByMD
]

SAIL2308217100000008
5000000395
Delivered

105.0

105.0

SAILO4082700000015
5000000387

Delivered

105.0

105.0

SAILO408217 00000012
5000000390

INVOICE

105.0

105.0

LA MDindia Health

Insurance TPA Pwvt. Ltd.
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Team — SAIL gF3
1800-266-5599 N
sail@mdindia.com
sail.mdindia.com &S



