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Introduction
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• The Teleconsultation platform designed for the SAIL Pensioners’ Program by MDIndia Health Insurance, aims at 
creating a continuum of care to the members, at the comfort of home. 

• The aim of the Tele consult would be to be to Promotive, Compliant & Preventive, to ensure the members have health 
care in reach at all times. 

• To increase the awareness about the program, one of the steps will be to proactively call  & touch base with members 
about their health & the services of Tele consult. 

• It is an end to end, Remote Patient Consultation Solution which allows for Video Consultation & Teleconsultation, 
allowing, omission of geographical & functional distance between the patient & the health care providers. The process 
is a blend of Outgoing & Incoming Calls from Doctors, with the ability of requesting appointments from Specialists at 
times & dates of choice of the member, based on the Specialists’ availability. 

• It offers consultation in various fields of expertise, with non specialities like General Medicine & Surgery & highly 
Specialised fields like Oncology. It also has the feature of offering Second Medical Opinion from Specialists empanelled 
from Hospitals like Kokilaben, Nanavati & Apollo Hospitals. 



INTRODUCTION
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The Tele Consult is a free Service for the SAIL Members as a part of the Wellness Program by MDIndia

The major group of diseases to be tackled via Teleconsultation based on the Historical data of the Diseases trends of SAIL 
Pensioners’ Group would be –



Process Map –The proposed Process is as follows –
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The Telemedicine Services for SAIL Pensioners’ will be of two 
categories –
• Primary & Secondary Care – 24 X7 X365 Catered to by MBBS 

Doctors 
• Tertiary Care – Pre Appointment; Catered to by Specialists & 

Super specialist of a wide array of medical specialties
The services can be availed via –
• Tele call
• Video Call
• The Tele call is a bundled service through the Dedicated toll 

Free Number for the SAIL Members with an IVR Prompt & 
will take the caller directly to the Doctor for a 
Teleconsultation 

• The Video Teleconsultation will be routed through the 
Website dedicated to the SAIL Members & will have the 
Patient Module where the patient can have access to the 
history & pending appointments & ability to upload the 
reports that the members have gone through so far. 

• Post the consultation, the member will have access to the 
prescription, which includes the Consultation, Investigations 
& the Medicines Prescribed, with directions with which to be 
consumed. 

• There will be 100% recoding of the Consultations, to be kept 
as a perpetual EMR for the patients. 



Process Map –
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MEMBER MODULE – Login Page 

Member Need to login to SAIL Integrated Web Portal



Process Map –
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MEMBER MODULE 

Once Login to SAIL Integrated Web Portal, Under Consultation Member can find two tabs
• Tele Consultation 
• Video Consultation



Process Map –
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MEMBER MODULE – Login Page 
Member can download the completed consultation report 
from History with Prescriptions

After click on Video Consultation Member can see the 
Previous & Upcoming Appts under History or can “Schedule 
New  Appointments”



Process Map –
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Available Specialists & Doctors are seen under New 
Appointments”

Under Each Speciality, Doctors available with Names & 
Timings are given 



Process Map –
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After Selection of Doctor, the calendar for the 
Doctor is shown & slot can be chosen

Appointment Confirmation

Once chosen, the Date & time for appointment is shown, for 
reconfirmation
Saving the Appointment, sends an SMS to the member with 
Information on the Consultation



Process Map –Video Consultancy 
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* As per Schedule appointment – Once Member start Video Consultancy Member can consult with respective 
Doctor



Process Map –
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The member then has the access to add Chief Complaints, Medication History & any reports that she has for the 
doctor to see before the consultation begins. 



Process Map –
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2. DOCTOR MODULE –

Doctor has access to the member’s demographics & information that the member has already 
filled in, including the reports. 



Process Map –
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2. DOCTOR MODULE –

o The Doctor populates Personal 
History, Family History, 
Medical/Surgical History Allergies & 
any other Relevant Findings at the 
time of Consultation. 

o In case of Emergencies, the patient 
is asked to visit a Hospital & the 
Doctor Coordinates with MDIndia 
TPA to facilitate in Hospital 
Admission. 

o After Consultation, member 
receives an SMS of completion of 
Consultation with Unique 
Prescription ID, which is populated 
in the History Tab in the system.

o After 7 days, the Doctor calls the 
Member as a Follow up Call. 

The Prescription Note -



E Pharmacy
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INTRODUCTION

• The E Pharmacy platform designed for the SAIL Pensioners’ Program by MDIndia Health Insurance TPA,  aims at 
creating a continuum of care to the members, at the comfort of home. 

• The aim of the E Pharmacy consult would be to be to Promotive, Compliant & Preventive, to ensure the members 
have health care in reach at all times. 

• An online pharmacy refers to a business organization that is involved in sale of pharmaceutical preparations like 
prescription-only drugs, by ordering them online and delivery through mail. 
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Process Map –The proposed Process Flow–
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The E Pharmacy Services for SAIL Pensioners’ will be–
• MDIndia Application-customer will upload prescription confirm the order request for Pharmacy”
• User will upload Prescription on SAIL Web / App 
• MDIndia will share the “Prescription”, Customer Details, & Mode of Delivery As “Home Delivery” with “Apollo” via 

API
• Apollo Call Centre Team will perform below activities
• 1. Capture the date of Rx issued and maximum number of days the medicine needs to be consumed. (Date of Rx 

issue: 04.01.2021 & No. of day medicines needs to be consumed 30 days)
• 2. Digitize Prescription with the specific category
• (Allowed Categories will be finalized by Business Team .i.e. only Pharma Category);
• 3. Push the digitized order to nearest Apollo Pharmacy.

• MDIndia will review the order and 
• Accept : the order will share the response to Apollo 
• Reject : If Prescription is not valid / Medicines not allowed as per terms or Sum Insured is exhausted 
• Partially Approved : As per Policy Norms & available Sum Insured order will be modified

• Billed Order Status will be pushed from Apollo to MDIndia via API

• Based on the customer preference, Order Delivery will happen Home Delivery and send the information to 
MDIndia application via API



Process Map –The proposed Process Flow Chart –

18

MDIndia Application-customer will upload prescription confirm the order request for Pharmacy”

MDIndia will share the “Prescription”, Customer Details, &
Mode of Delivery As “Home Delivery” with “Apollo” via API

Apollo Call Centre Team will perform below activities
1. Capture the date of Rx issued and maximum number of days the medicine needs to be consumed. 
2. Digitize Prescription with the specific category (Allowed Categories will be finalized)
3. Push the digitized order to nearest Apollo Pharmacy

E-POS user will perform below activities
1. Review Order / if needed procure the medicines for
which inventory is not available;
2. Before Pre-billing, e-POS user can modify the order;
3. At the time of pre-billing, Push the required items to 
MDIndia and it will have line items, qty, price and Apollo 
Order Id.
4. Inventory will be blocked for 30 mins from the time the
request pushed to MDIndia.

1. As soon as the pre-billing 
request is pushed to MDIndia 
then modification on order is not 
allowed.
2. Apollo Pharmacy team can 
push the pre- billing request 
from 8:00 AM to 8:00 PM 
(Business Decision).

MDIndia(Review)
Qty

Modification is 
not allowed

Cancel the order “No 

response from 

MDIndia” remarks

Unblock the inventory 

No response within 30 

Mins Rejects Unblock the inventory and cancel the order with “Rejected 

by MDIndia” remarks (Business Decision).

Accept

1. MDIndia will push only approved items and Rejected 

items will not be pushed back to Apollo.

Partially Approved

Once the order is fully /partially approved then 

modification is not allowed at e-POS and inventory will be 

blocked for 30 mins.

MDIndia will push all Approved line items to Apollo e-POS

Fully Approved

E-POS user/Cashier will do the invoicing as per the approval given by MDIndia.

Billed Order Status will be pushed from Apollo to MDIndia via API

Based on the customer preference, Order Delivery will happen Home Delivery 

and send the information to MDIndia application via API

CLOSED



Process Map –SAIL INTEGRATED WEB PORTAL

1. Login Through Min Number on SAIL Integrated Web Portal
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MEMBER MODULE – Login Page 



Process Map –SAIL INTEGRATED WEB PORTAL
2. E Pharmacy Tab  under Employee Login 

Member can upload Prescription Upload and Check his orders
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Process Map –SAIL INTEGRATED WEB PORTAL
3. Member will Fill User detail, Search Store nearby and upload Prescription
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Process Map –SAIL INTEGRATED WEB PORTAL
4. Member Order status display - (Received, Invoice, Delivered and Cancelled)
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Process Map –SAIL INTEGRATED WEB PORTAL
4. Member Order status display - (View Order details with Cost)
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Process Map –CARE-SAIL MOBILE APP
1. Apollo Pharmacy  - Button will be Displayed under 
User Login
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2. Under Apollo Pharmacy  - Member need to fill details to 
order Medicines



Process Map –CARE-SAIL MOBILE APP
3. User needs to Updated Current Address , Contact 
Details & option for Home delivery / Store Pick Up
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4. User needs to Upload Doctor Prescription for Order



Process Map –CARE-SAIL MOBILE APP
5. Once Prescription uploaded under CARE-SAIL App , Order Details can view  Order Status
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Thank You
Team – SAIL 

1800-266-5599

sail@mdindia.com

sail.mdindia.com
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